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With over 20 years of claims adjusting experience, Amy is an 
award-winning adjuster who specializes in complex first- and 
third-party claims including inland marine, property damage, 
and general commercial liability. 

Amy brings numerous years of leadership experience in broad 
industries and professional roles, with expertise in steering 
operations for productivity and efficiency, team performance, 
resource allocation, risk management, client servicing, 
and bottom-line sales and profits. Additional background 
includes research, investigation, negotiations, litigation, 
high-exposure loss management, conflict resolution, and risk 
controls. 

Pinkerton is a motivating, hands-on leader, with proven 
communication, consultation, presentation, and relationship 
management skills critical to productively interfacing with all 
business stakeholders.

At Adjusteck, Amy works cooperatively with expert witnesses, 
attorneys, public adjusters, and carrier’s examiners as needed 
to conduct investigations, confirm findings and support 
evaluations.

Professional Summary

Contact Information

Office: +1 539 222 4246

Mobile: +1 918 504 5853

LinkedIn

Areas of Expertise

•	 Claims Adjusting 

•	 Operations 

•	 Risk Management 

•	 Logistics 

•	 Research and Investigations 

•	 Litigation 

•	 Leadership 

•	 Human Resources

Significant Claims Handled Worldwide

•	 Reduced $10M demand to $25,000 settlement for a trip/fall 
with injuries through research, evaluation and negotiation.

•	 Avoided costly litigation in plaintiff friendly venues by using 
ability to communicate and maintain a relationship with 
opposing counsel.

•	 Completed in person investigations and canvassing to 
secure needed information and evidence to successfully 
deny liability on high exposure losses.
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